This is to certify that the Quality Management System of

DEPARTMENT OF TOURISM
New DOT Building, 351 Sen. Gil Puyat Avenue, Makati City, 1200 Philippines

applicable to

Provision of Public Administration Services covering Issuance of
Accreditation of Tourism Enterprises, Enforcement of Rules and
Regulation of Tourism Enterprises and Industry Manpower Training
and Development Services

has been assessed and registered by NQA against the provisions of

BS EN ISO 9001 : 2015

This registration is subject to the compény maintaining a quality management system,
to the above standard, which will be monitored by NQA.

Issue Date: 28 December 2021
. _ Reissued: 17 April 2023
Managing Director Valid Until: 28 December 2024
EAC Code: 36/37
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The use of the UKAS Accreditation Mark indicates accreditation in respect of those activities covered by the accreditation certificate number 015 held by NQA.
NQA is a trading name of NQA Certification Limited, Registration No. 09351758. Registered Office: Warwick House, Houghton Hall Park, Houghton Regis, Dunstable, LU5 5ZX, UK.
This certificate is the property of NQA and must be returned on request.



Appendix to Certificate Number 119985

Includes Facilities Located at:

Department of Tourism Regional Office No. | Provision of Public Administration
2nd floor, Nisce Business Center Building, San Fernando City, La  Services covering Issuance of
Union, 2500 Philippines Accreditation of Tourism Enterprises,

Enforcement of Rules and
Regulation of Tourism Enterprises
and Industry Manpower Training and
Development Services

Department of Tourism Regional Office No. |l Provision of Public Administration
2 Dalan na Pav-vurulun, Regional Government Center, Carig Sur, ~ Services covering Issuance of
Tuguegarao City, Cagayan, 3500 Philippines Accreditation of Tourism Enterprises,

Enforcement of Rules and
Regulation of Tourism Enterprises
and Industry Manpower Training and

. Development Services
Department of Tourism Cordillera Administrative Region Provision of Public Administration
Baguio Tourism Complex, Gavernor Pack Road Baguio City, 2600  Services covering Issuance of
Philippines Accreditation of Tourism Enterprises,

Enforcement of Rules and

Regulation of Tourism Enterprises

and Industry Manpower Training and
~ Development Services

J\/W@W/ Certificate No: 119985

Issue Date: 28 December 2021
. _ Reissued: 17 April 2023
Managing Director Valid Until: 28 December 2024
EAC Code: 36/37
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The use of the UKAS Accreditation Mark indicates accreditation in respect of those activities covered by the accreditation certificate number 015 held by NQA.
NQA is a trading name of NQA Certification Limited, Registration No. 09351758. Registered Office: Warwick House, Houghton Hall Park, Houghton Regis, Dunstable, LU5 5ZX, UK.
This certificate is the property of NQA and must be returned on request.
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Appendix to Certificate Number 119985
Includes Facilities Located at:

Department of Tourism Regional Office No. VA
Ground Floor, Dencris Business Building, National Highway, Brgy.
Halang, Calamba City, Laguna, 4027 Philippines

Department of Tourism Regional Office No. VI
Ground Floor, Casa Real de lloilo (Old Capitol Bldg.), Gen. Luna St.,
lloilo City, 5000 Philippines

Provision of Public Administration
Services covering Issuance of
Accreditation of Tourism Enterprises,
Enforcement of Rules and
Regulation of Tourism Enterprises
and Industry Manpower Training and
Development Services

Provision of Public Administration
Services covering Issuance of
Accreditation of Tourism Enterprises,
Enforcement of Rules and
Regulation of Tourism Enterprises
and Industry Manpower Training and

. Development Services

Department of Tourism Regional Office No. Vil
G/F LDM Building, Legaspi Street, Cebu City, 6000 Philippines

Provision of Public Administration
Services covering Issuance of
Accreditation of Tourism Enterprises,
Enforcement of Rules and
Regulation of Tourism Enterprises
and Industry Manpower Training and

~ Development Services

J\/W@W/ Certificate No: 119985

Managing Director
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ssue Date: 28 December 2021
Reissued: 17 April 2023
Valid Until: 28 December 2024

EAC Code: 36/37

The use of the UKAS Accreditation Mark indicates accreditation in respect of those activities covered by the accreditation certificate number 015 held by NQA.
NQA is a trading name of NQA Certification Limited, Registration No. 09351758. Registered Office: Warwick House, Houghton Hall Park, Houghton Regis, Dunstable, LU5 5ZX, UK.

This certificate is the property of NQA and must be returned on request.



Appendix to Certificate Number 119985

Includes Facilities Located at:

Department of Tourism Regional Office No. VIII Provision of Public Administration
Brgy. 25, Kanhuraw Hill Magsaysay Boulevard, Tacloban City, 6500 Services covering Issuance of
Philippines Accreditation of Tourism Enterprises,

Enforcement of Rules and
Regulation of Tourism Enterprises
and Industry Manpower Training and
Development Services

Department of Tourism Regional Office No. IX Provision of Public Administration
Samboangan Bayanihan Cooperative Building, General Vicente Services covering Issuance of
Alvarez corner Claveria Street, Zone 4, Zamboanga City, 7000 Accreditation of Tourism Enterprises,
Philippines Enforcement of Rules and

Regulation of Tourism Enterprises
and Industry Manpower Training and

. Development Services
Department of Tourism Regional Office No. X Provision of Public Administration
Rosario Crescent St., Limketkai Center, Cagayan de Oro City, 9000 Services covering Issuance of
Philippines Accreditation of Tourism Enterprises,

Enforcement of Rules and

Regulation of Tourism Enterprises

and Industry Manpower Training and
~ Development Services

J\/W@W/ Certificate No: 119985

Issue Date: 28 December 2021
. _ Reissued: 17 April 2023
Managing Director Valid Until: 28 December 2024
EAC Code: 36/37
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The use of the UKAS Accreditation Mark indicates accreditation in respect of those activities covered by the accreditation certificate number 015 held by NQA.
NQA is a trading name of NQA Certification Limited, Registration No. 09351758. Registered Office: Warwick House, Houghton Hall Park, Houghton Regis, Dunstable, LU5 5ZX, UK.
This certificate is the property of NQA and must be returned on request.



Appendix to Certificate Number 119985

Includes Facilities Located at:

Department of Tourism Regional Office No. XI Provision of Public Administration
COPE Development Corporation Bldg. 2, Ground Floor, Unit 1-5, Services covering Issuance of
C.M. Recto St., Davao City, 8000 Philippines Accreditation of Tourism Enterprises,

Enforcement of Rules and
Regulation of Tourism Enterprises
and Industry Manpower Training and
Development Services

Department of Tourism Regional Office No. XIl Provision of Public Administration
3rd Floor Sanle Building, Benigno Aquino cor. Lapu-Lapu Street, Services covering Issuance of
Zone lll, Koronadal City, 9506 Philippines Accreditation of Tourism Enterprises,

Enforcement of Rules and
Regulation of Tourism Enterprises
and Industry Manpower Training and

. Development Services
Department of Tourism Regional Office No. IVB Provision of Public Administration
New DOT Building, 351 Sen. Gil Puyat Avenue, Makati City, 1200  Services covering Issuance of
Philippines Accreditation of Tourism Enterprises,

Enforcement of Rules and

Regulation of Tourism Enterprises

and Industry Manpower Training and
~ Development Services

J\/W@W/ Certificate No: 119985

Issue Date: 28 December 2021
. _ Reissued: 17 April 2023
Managing Director Valid Until: 28 December 2024
EAC Code: 36/37
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The use of the UKAS Accreditation Mark indicates accreditation in respect of those activities covered by the accreditation certificate number 015 held by NQA.
NQA is a trading name of NQA Certification Limited, Registration No. 09351758. Registered Office: Warwick House, Houghton Hall Park, Houghton Regis, Dunstable, LU5 5ZX, UK.
This certificate is the property of NQA and must be returned on request.



Appendix to Certificate Number 119985

Includes Facilities Located at:

Department of Tourism Provision of Public Administration
National Capital Region Services covering Issuance of

New DOT Building, 351 Sen. Gil Puyat Avenue, Makati City, 1200  Accreditation of Tourism Enterprises,
Philippines Enforcement of Rules and

Regulation of Tourism Enterprises
and Industry Manpower Training and
Development Services

Department of Tourism Provision of Public Administration
Regional Office No. |l Services covering Issuance of
Ground Floor, Clark Center, Jose Abad Santos Avenue, Bertaphil Il, Accreditation of Tourism Enterprises,
CFPZ, Pampanga, 2009 Philippines Enforcement of Rules and

Regulation of Tourism Enterprises
and Industry Manpower Training and

. Development Services
Department of Tourism " Provision of Public Administration
Regional Office No. V Services covering Issuance of

Regional Government Center, Rawis, Legazpi City, 4500 Philippines Accreditation of Tourism Enterprises,
Enforcement of Rules and
Regulation of Tourism Enterprises
and Industry Manpower Training and
~ Development Services

J\/W@W/ Certificate No: 119985

Issue Date: 28 December 2021
. _ Reissued: 17 April 2023
Managing Director Valid Until: 28 December 2024
EAC Code: 36/37
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The use of the UKAS Accreditation Mark indicates accreditation in respect of those activities covered by the accreditation certificate number 015 held by NQA.
NQA is a trading name of NQA Certification Limited, Registration No. 09351758. Registered Office: Warwick House, Houghton Hall Park, Houghton Regis, Dunstable, LU5 5ZX, UK.
This certificate is the property of NQA and must be returned on request.



Appendix to Certificate Number 119985

Includes Facilities Located at:

Department of Tourism Provision of Public Administration
Regional Office No. XIlI Services covering Issuance of
T. Calo St., Butuan City, Agusan del Norte, 8600 Philippines Accreditation of Tourism Enterprises,

Enforcement of Rules and
Regulation of Tourism Enterprises
and Industry Manpower Training and
Development Services

Issue Date: 28 December 2021
— Reissued: 17 April 2023
Managing Director Valid Until: 28 December 2024
EAC Code: 36/37
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The use of the UKAS Accreditation Mark indicates accreditation in respect of those activities covered by the accreditation certificate number 015 held by NQA.
NQA is a trading name of NQA Certification Limited, Registration No. 09351758. Registered Office: Warwick House, Houghton Hall Park, Houghton Regis, Dunstable, LU5 5ZX, UK.
This certificate is the property of NQA and must be returned on request.
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