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Request for Proposal RFQ NP-SVP 2023-03-188: Consulting Services for the
Establishment of the Department of Tourism (DOT) Privacy Management
Program and Creation of Data Privacy Manual

Dear Sir/Ma'am,

The Office of the Assistant Secretary for Tourism Regulation, Coordination, and
Resource Generation (OAS-TRCRG) of the Department of Tourism (DOT) has the
requirement for Consulting Services for the Establishment of the Department of
Tourism (DOT) Privacy Management Program and Creation of Data Privacy
Manual.

Attached is a copy of the approved Terms of Reference (TOR) for the complete details
of the requirements.

Please note that the following Documentary Requirements are also required to be
submitted together with your price quotation/proposal:

Valid Mayor’s/Business Permit,

Professional License/Curriculum Vitae,
PhilGEPS Registration Number,
Income/Business Tax Return, and

Notarized Omnibus Sworn Statement (OSS).

abrwnpE

The deadline for the submission of the price quotation/proposal is on or before 28
March 2023 (Tuesday), 03:00 p.m.

Thank you.
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DATA PRIVACY CONSULTANCY SERVICES
TERMS OF REFERREMNCE
PROJECT DESCRIPTION

The progect aims 1o engage the services of a Congultant to assist the ag&ru:].rln comphying
with the requirerments of the Data Privacy Act by assessing the agency's processes,
EyEtEMmE, Techmlngy and ather informetion syatern that may be desmed wulnarabla and
miay contribute risk in the implamentation of data protection and security. The projact will
involve the esiablishment of Privecy Management Program, creation of Data Privacy
Manual as well as the provision of capacity fraining and seminara, documentations, risk
assassment and recommeandation that will improve the agency’s security and probection,

OBJECTIVES
This praject aims the fallowing:

1. Toestablish palicy, guidefines, and standards fo govern the Data Privacy Govemance
2. To assess and make necessary recommendations on the existing system of thae
agency paricularly on the systems and processes invohing data callechon

To formulste a Data Privacy bManual

4. To ensure compliance with applicable lews and regulations on data privacy

.

SCOPE OF WORK/SERVICES

Scope of Works/Services Description

1 | Wigk-off Meating, presentation of Project

I-Mum provide an Implementation Plan an how |
Maragemant Implementation Flan

e accomplish the projeel, which ncudes
| tmefnes
I

Must be abla lo assisl in te establiehment of
Diata Privacy Management Program comgliant
with tha Crkata Privacy &cs

2 | Eslablishren al
Managemeni Frogram

Data  Privacy

3 Evaluation and assessmeni aof the
current systams imeclving data collection

Must agsess and evaluale he procedures and
system bemng usad by the agency

Musi be able o provide recommendation o
anhance data protection and security of the
syslems and procedures

4 | Faciliabe the conduct of Dala Privaoy
Awareness through orentabion, raining
SEminans

Musi ber able b provide Awaneness Seminar
Pregram to DOT employess

g5 | Conduct ﬂ_F'n'.'amr Impact Assassmant,
Formulation and Appreva of PIA Report

Musi be abda o accomplish andfor impronse the
organization's exiating Personal Deta Imeentory
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Kust provide essesament and invertory of the |
organizalion’s Dala  Processing  Sysiems,
whether manually or automated genarated

6 | Regsiralion of Dids Processing Systems | Assist in fhe drafling the required documenis
{or tha regstration of data procassing systams

T | Cresalion of Dala Privacy Manual Musl De able jo Tormulale 8 Dela Privacy
banual appropriate for the agency

Fommulation of  Breach  Management
Procaduras

Formuletion of Privacy Data  Protecton
hteasires

& | Assessmenton the agency’s compliance | Assessmant and evsluation of the current
with Data Frivacy-related requirement practicss and systems involving data collection

Recommendation o improve and enhance
current prisclices

Compliance with cther Deia Frivacy- | Provide essistance i complyng with other |
refated legal raquiraments Drata Privacy-ralaled reguiremenls

—

KEY OUTPUTSITIMETABLE

[1* Manth from the tme of the award andior - Review and @ssess the processas and
signing of conract syaems  of 0DoT  and provde
recommendations  in relation 1o data
protaciion and sacurity .
- Conduct DPA Briefings and orenlalions
{employess, process owners, data handlers)
Enhance andicr establish the DPO Sinecture,
Roles and Responsibililies (indude COPs)
- Registration 10 MPC {(Phasa 1)
= nchede “Quick  wing™  Implementstion  of
; Privacy Notices on collection peints
| - Build the inventory of Syetems and Processaes
- Buiki Data Mapping {Personal Data Process
! Flow)

2 Monlh | = Eslablish the Breach Response Procedurs
- Threshoki analysis on invenlory of Syslems

and processas (include Privacy Risk Scora)
= Conduct of Privacy Impact Assessmant with

Capacity Bwlding and préparatory aclivilies
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| 3 Month [ - Populale Rk Repisler Summary  and
meanagameant sign offs

= Post-asgessment reporl on Rigk Regizlar and
recommendsd Data Protection Measures
feanirals

= Registration {0 NPC {Phase 2)

|4mr.'|mm - Submission of Data Privacy Manua and
Tempiates {basad on recommendad controls |
and policies after PLA} and consolidated

procecuras on dats proteciion for each
| Deparimant

*Timaling may be subject fo change as agread upon by the parties
V. REQUIREMENTS and CRITERIA

1. Qualification and Requirements. The conautant must have the following minimwem
P LR TS

8. Must be a Filipine Consuliant, cr consultancy firm cwned by a Filipino Citizen,
based in the Philippines
b. Experience
= Minimum of five (5) years of consulling experience in Data Protection
= Musi hawe assisted gowernment agancies or private companées in relation
e Data Privacy Complance
- Must have completed Dete Privacy Consultency Sarvice and have
formulated Data Privacy Manual of al least one (1) government Sgency or
two (2) private companies for the last five [5) years
¢, The team assigned to the project must satisfy the following:
- The consulftant must have a leam with at least threa (3) mambers assigned
to the project
- A member of the team assigned o the project must heve deta privacy
project experience for ai least three (3) years andfor has been handbng
compliance with the requirements of the Data Privacy Act for the same
pericd
- One (1) member must b2 a lawyer with experence in the formulation of
Data Privacy Manual
The team assigned fo the project must have a Certified Data Protection
Officer and a team membsar with ISOMEC 27001 Informalion Sacurily
Management System [ISM3) Certification
- One member must have been conducting local data protection brainings for
at least three (3) years
d. Current workload related fo capacity
= Two (2) team members is handiing none or one (1) data protection project
for a company

Wi DURATION OF ENGAGEMENT AND APPROVED BUDGET OF THE CONTRACT
The engagemant of Cansultant shall be for pericd of four (4) months from the time of the
receipt of the Notice of Award (NOA) with the total approved budget of Php 980.000.00,
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CONTACT PERSON <

Contact Person - Atty. Jeri Ghantoza

Office : Penthouse, Bldg. 351 Sen. Gil Puyat Ave., Makati
City

Contact Number : 8459 5200 local 208

Email Address s o touri ovph
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